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Industrial Air Pollution Control Systems

QUALITY POLICY

J & C Engineering manufacture, supply, install and maintain
Industrial Air Pollution Control Systems, including Spares.

It is the policy of J&C Engineering to provide the best possible service to our clients needs, taking into
consideration all other requirements (stated or not) that may need to be fulfilled in order to ensure mutual
success and agreement in the end.

To achieve this, we strive daily towards the successful maintenance of a Quality Management System
that complies with the requirements of ISO 9001.

Furthermore, our policy is to ensure commitment to continual improvement of the
Quality Management System and our products and services. We, as an organisation, believe that this
commitment can be best achieved through involvement of everyone in the organisation as well as through
continuous and effective communication (internally and externally).

In short we want to ensure our clients would feel free to use our company in future again, simply because
we try to give them something better every time we supply them with our services or products.

As Managing Director, | endorse this Quality Policy through inclusion of my signature on this page.
However, | will ensure that everyone in the organisation understands the importance of adhering to the
clients’ requirements as well as the Quality Management System requirements specified in this manual.

This policy will be communicated to all employees and will be made available to all parties,
internal or external on request.

D.B. Pandela /MP KRUGER

Managing Director HERQ Manager
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